
HOW TO
LOG INTO
MFCU
APP
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Download the MFCU
app and click ‘Log In’
and enter your
username

Enter your password and
then click ‘continue’

Do not copy and paste
password you were given,
type it in manually

3 4
Generate a one time
passcode- via SMS or the
app

    -  N.B Code changes every 
       time 
    Click ‘I approve the activity’

Enter pin number 
8 digits sent to
your mobile when
you registered
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Create a ‘Memorable Word’

this is a security word that
can be used to access your
account in event of
forgotten password

Expired pin and password 
the first time you log in
you will need to change
pin and password you
were given for security
measure 

!
TOP TIP: If your phone
device is set up for finger
print or face id, you can
use this on our app after
your first log in 


